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Successful Office 365 business 
deployments rely on a positive end user 
experience. This two-day Skills 
Academy workshop is essential for 
those who have recently upgraded from 
Microsoft 2010 or 2013 and are looking 
to understand how to use Office 365 and 
its associated programs. This 
includes understanding applications 
such as OneDrive, Skype for Business, 
SharePoint, OneNote and more. 
Students will have access to a full Office 
365 environment which they can safely 
explore scenarios they would likely 
encounter in their own workplace.

The Skills Academy workshops offer a 
better way of learning by building the 
skills and confidence required to work in 
a real-world IT environment. With a more 
time efficient and “hands on” approach to 
training, resulting in hundreds of 
satisfied students, businesses have 
benefited from improved IT productivity 
and a rapid return of investment. Places 
are limited to only six per workshop 
guaranteeing each student an in-depth 
level of support to maximise 
their development.

What topics are covered:

› Managing OneDrive for Business
› Synchronising your OneDrive for Business folder on your device
› Using Skype for Business as a communications tool
› Using Office in the cloud
› Using OneNote in the cloud
› Using Outlook, Word and Excel in the cloud
› Overview of SharePoint as a framework for Office 365
› Overview of Delve
› Using video and newsfeeds
› Creating and sharing Sways
› 2-Day ‘Hands on’ Workshop delivered in a real working environment 
› Places limited to only 6 students per workshop

About iDevelop

iDevelop delivers a wide range of 
business and technical training  
solutions, helping its customers 
develop staff across a wide range 
of essential skills so they are able 
better able to reach their business 
objectives. Training is delivered 
online and in the classroom or a 
mixture of both to maximise  
training effectiveness and ROI.

iDevelop is part of IDE Group, a  
UK-based managed IT services 
 provider that has a broad portfolio 
of IT services and technology  
solutions across areas including  
collaboration, network and  
connectivity, cloud and hosting, 
cybersecurity, device lifecycle  
management and  
managed services.

“Essential for those who are 
looking to understand how to 

use Office 365 and its 
associated programs.”

James Fletcher
iDevelop Portfolio Manager


